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st BAOCAO )
Ve két qua thyce hi¢n cong tac giai quyét khiéu nai, to cao,
phong chong tham nhiing thang 3/2021

Cin ct Cong vin sb 2052/UBND-TD ngay 04/8/2017 ctia UBND tinh Tay
Ninh v& viéc diéu chinh thoi gian gii bdo cdo vé cong téc thanh tra, gidi quyét
khiéu nai, t5 cdo va phong chdéng tham nhiing dinh ky theo Thong tu 56
03/2013/TT-TTCP;

Cong vin sb 91/TTr-VP ngay 28/02/2019 ciia Thanh Tra tinh Tay Ninh vé
viéc tiép tuc ning cao chét lugng bdo cdo két qua cong tic thanh tra, gidi quyét
khiéu nai, t6 cdo va phong, chéng tham nhiing;

Cin ci K& hoach s6 32/KH-UBND ngay 07/01/2021 ciia Uy ban nhan dan
tinh K& hoach cong tic phong, chéng tham nhiing nim 2021,

Ban Quan 1y Khu du lich quéc gia Nii Ba Pen bdo cdo két qua thuc hién
cong téc giai quyét khiéu nai, t§ cdo, phong chdéng tham nhiing thang 3/2021, nhu
sau.

I. KET QUA CONG TAC TIEP CONG DAN, XU LY PON THU, GIAI
QUYET KHIEU NAL TO CAO THANG 3 NAM 2021

1. Cong tac tiép cong dan

Két qua tiép cong déan tai Ban Quén ly thang 3/2021: khong c6

2. Tiép nhan, phan loai va xix Iy don thw khiéu nai, t c4o

Trong théang 3/2021, khong c6 ngudi dan dén khiéu nai. Ban Quan ly ciing
khong tiép nhan don thu, td cdo.

3. Két qua giai quyét don khiéu nai, té cdo thugc thAm quyén

Khéng ¢6

4. Két qua thanh tra, kidm tra trach nhiém thuc hién phap luat vé khiéu
nai, tb cio '

Khéng cé

II. CONG TAC PHONG, PCTN THANG 3 NAM 2021

1. Cong tac lanh dao, chi dao va tuyén truyén, pho bién, gido duc phap
luit vé PCTN
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Cong tac phong, chong tham nhiing tlep tuc dugc lanh dao Ban Quan ly quan
tdm chi dao thuc hién; tiép tuc tuyén truyén nhédc nhé chinh sich phdp luat vé
phong, chong tham nhiing trong cudc hop giao ban dinh ky thang 3/2021.

2. Két qua thwe hién cdc bién phap phong ngira tham nhiing

- Viéc thiec cdc quy dinh vé cong khai, minh bach trong hoat dong ciia
don vi

Thyc hién cong khai tai chinh quy [/2021 trén céng thong tin di€n tr cla
Ban Quan ly, dé giip Ban Lanh dao diéu tiét kip thoi, dé tiét klem kinh phi va chi
tiéu khong vuot ké hoach.

Thyc hién bdo céo dinh ky va cong khai bdo cdo cong tac phong, chéng tham
nhiing hang thang trén cong thdng tin dién tir ctia Ban Quan ly theo quy dinh.

- Viéc xdy dung va thuwc hién ché dp, dinh mikc, tiéu chuin

Tiép tuc thuc hién Quy ché Chi tiéu ndi bd nam 2021 dam bao dinh mirc, ticu
chuén, ché @6 ding quy dinh, sat thuc t&; ludn tiét kiém trong vi€c quan ly va sur
dung tai san cong, vat tu van phong phim, dién thoai, xéng dau, dién nudc, cong
tac phi, tiép khéch, 1& hoi va trong viéc mua sdm, sira chita tai san..

Thudng xuyén kiém tra, kiém so4t viéc thu, chi, str dung ngudn kinh phi ngén
sach ding muc dich. -

- Viéc thuc hién quy tdc ing xik ciia nguwoi ¢é chitc vu, quyén han trong
don vi

; Tiép tuc thuc hién klem tra cong vu, tu kiém traky ludt, ky curong hanh chinh
doi vai cac phong chuyén mon theo Ke’hoach 56 05/KH-BQL ngay 15/02/2021
clia Ban Quan ly, trong thang don vi tién hanh kiém tra 02 phong chuyén moén
(Phong Quan ly bao vé ring va Vin phong), két qua khong phat sinh vi pham.

- Vé chuyén déi vi tri cong tdc

: Nhim chu déng phong ngira tham nhiing Ban Quén 1y dd ban hanh K& hoach
s0 36/KH-BQL ngay 23/10/2021 vé dinh ky chuyén doi vi trf cdng tic doi voi vien
chie thuge Ban Quan 1y Khu du lich quoc gia Nii Ba Pen nam 2021.

Thyc hién theo K€ hoach trong thang 3/2021 Ban Quan ly khong thue hién
chuyén doi vi tri cdng tac doi vai vién chirc thudc Ban Quén 1y Khu du lich quéc
gia Nui Ba Den.

- Viéc thuc hién cdi cach hanh chinh, irng dung khoa hoc cong nghé vao
qudn ly diéu hanh

Thye hién tra luong, thanh todn cdc myc cua chi ti€u thuong xuyén qua tai
khoan, khdng chi tién mat.

Thanh to4n tién cho cic hop ddng khoan trong ring diing sudt dau tu cla
Nha nudec.
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Tiép tuc tmg dung cong nghé théng tin trong quan Iy diéu hanh, 100% VC-
NLD Ban Quén 1y da sir dung van phong dién tir eOffice trong giai quyét va trao
doi cong viéc cong viéc.

- Vigc tiép tuc trién khai thic hién Chi thi sé 10/CT-TTg ngay 22/4/2019
ctia Thii twong Chinh phii vé tdng cuong xik lj, ngdn chdn co hiéu qua tinh
trang nhiing nhiéu, gdy phién ha cho ngwoi dan, doanh nghiép

Duy tri hoat dong thuong xuyén cua s6 dién thoai “dufmg day néng”, dia chi
hop thu dién tir cua Ban Quan 1y dé tiép nhén céc thong tin to co, phan 4nh lién
quan dén hémh vi tiéu cuc, tham nhiing, theo d6 trong thang 3/2021 Ban Quén ly
khong c6 tlep nhan thdng tin t6 c4o, phan 4nh lién quan dén hanh vi tiéu cyc, tham
nhiing gtri dén Ban Quan 1.

- Viéc kiém sodt tai sin, thu nhdp ciia ngwoi cé nghia vy ké khai tai sin thu
nhdp trong don vi.

Ban Quan 1y da thuc hién k& khai, minh bach tai sin thu nhdp nam 2020 doi
vGi 07/07 ngudi ¢6 nghia vu ké khai tai san thu nhdp, theo d6 da thuc hién cong
khai 07/07 ban ké khai tai cudc hop dinh ky thang 3/2021.

3. Két qua phat hién, xir Iy tham nhiing

- Két qua phat hién, xr ly tham nhiing qua hoat djng tu kiém tra ndi bo cua
don vi : khong c6.

- Két qua cong tac thanh tra va viéc phét hién, x Iy cdc vu viéc tham nhiing
qua hoat dong thanh tra: khong co.

- Két qua giai quyét khiéu nai, t5 cdo va viéc phét hién, xtr ly tham nhiing
qua giai quyét khiéu nai, t céo: khong c6

- Két qua diéu tra, truy tb, xét xit cic vu tham nhiing trong pham vi theo d01
quan ly ctiia by, nganh, dia phuong: khong ¢

- Két qua ra soét, phét hién tham nhiing qua céc hoat dong khéc: khong c6

4. X1 Iy trach nhiém nguoi dimg dau

Trong thang 3/2021 Ban Quéan ly khdng cé nguoi dimg dau dé xay ra tham
nhiing b1 xur ly.

5. Trach nhiém xa h{i trong phong, chéng tham nhiing

Céc td chirc chinh tri - x4 hoi; Ban thanh tra nhan dan cia Ban Quén 1y tiép
tuc phat huy vai trd cua minh trong viéc thuong xuyén kiém tra, giam sét, tuyén
truyén, pho bién cdc chu truong, duong 16i ctia Pang, chinh séch phap luat ctia Nha
nudc vé phong chéng tham nhiing dén VC-NLD Ban Quén Iy.

6. Viéc cung cAp tai liéu phuc vu danh gia céng tac PCTN nim 2020 theo
Bo chi so ciia Thanh tra Chinh phi

~ Can cu Céng vén s6 07/TTr-NV3 ngay ()5/01/2021’ ctia Thanh tra tinh vé viée
phoi hop cung cép ho so dénh gid cong tdc Phong chong tham nhiing ndm 2020
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theo B¢ Chi s6 ciia TTCP, theo d6 Ban Quén 1y dé thuc hién cung cép dy du tai
liéu phuc vu dzin}{ giad cong tdc PCTN ndm 2020 theo Bo chi s6 cua Thanh tra
Chinh phu gui v€ Thanh Tra tinh ding thoi gian quy dinh tai Cong vdn so
54/BQL/VP ngay 26/02/2021 cua Ban Quan ly.
III. PANH GIA CHUNG
1. Uu diém
Ban Chap hanh chi bg, lanh dao Ban Quan Iy ludn xac dinh cong tac tiép cong
dan, giai quyét khiéu nai, t6 cdo va cong tic phong, chdng tham nhiing 1a nhiém vu
chinh tri quan trong cta don vi, do d6 da tap trung lanh dao, chi dao qyyet liét thuc
hién c6 hiéu qua. Da ning cao y thiuc tréch nhiém va nhin thirc v€ vi¢c phong
ngura, phét hién, xur Iy hanh vi tham nhiling doi véi timg vién chuc trong Ban Quan
ly.
Két qua Trong thang 3/2021 Ban Quan 1y khéng c6 tiép nhdn don thu, tb
cao; khong phét hién vu viéc tham nhiing nao.
2. Han ché
Do kién quyét va siu sit kiém tra, don déc thyc hién tét cong tac tiép dan ;
cong tic phong, chéng tham nhiing nén tai Ban Quan Iy khong c6 han ché.
IV. PHUONG HUONG NHIEM VU THANG 03/2021
1. Cong tac tiép dan, xir I don thuw, giai quyét khiéu nai, t6 cio
- Trong thoi gian t6i, cap Uy chi bo, 1anh dao don vi ting cudng vai trd lanh
dao trong cong tac tiép cong dén, giai quyét khiéu nai, té cdo.
- Tiép tuc day manh cbng téc tuyén truyén, phd bién gido duc phap luat lién
quan dén cong tac tiép dan dén vién chirc dang vién va ngudi lao dong.
- Nguodi dimg dau cp uy duoc ty quyén cho cép pho tiép dan khi ving mat.
Chi dao tiép tAt ca ngudi dan khi c6 yéu cdu gip ngudi dimg dau cép uy.
2. Cong tac phong chéng tham nhiing
- Tiép tuc nhic nhé vién chirc va ngudi lao dong vé thuc hanh tiét kiém,
chéng lang phi, phong, chéng tham nhiing trong cdc cude hop giao ban dinh ky.
- Thue hién tdt cong tac quan ly, chuyén xép ngach, bac luong cho vién chirc
trong don vi ding quy dinh.
- Cdng khai, minh bach trong quéan 1y va st dung kinh phi ngén siach Nha
nude.
- Thuc hién theo quy ché chi tiéu ndi bd nam 2021.
- Tiép tuc thuc hién Ké hoach dinh ky chuyén dbi vi tri cong tac di véi vién
chirc thudc Ban Quan 1y Khu du lich quéc gia Nui Ba Pen ndm 2021.
- Tiép tuc thuc hién Chi thi s 10/CT-TTg ngay 22/4/2019 cia Thi tuéng
Chinh phii: tuyén truyén, khuyén khich vién chirc, ngudi lao dong séng va lam
theo Hién phap, phap luat, khong tiép tay véi tham nhiing, kién quyét khong dura,
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khong moi gi6i héi 16; tich cuc, chi dong tham gia phét hién céc biéu hién, céc
hanh vi tham nhiing, l&nh phi, thong tin kip thdi, chinh xéc, trung thwc cho lanh
dao; tang cudng hoat dong gidm sat trong thyc thi cong vu cla vién chic nhim
g6p phan ngin chin, xir 1§ tinh trang nhung nhiéu, giy phién ha cho ngudi din va
doanh ngmep

Trén déy 12 bdo cdo két qua thyc hlen cong téc gidi quyét khiéu na1, td cdo,
phdng chéng tham nhiing thang 3/2021 ciia Ban Quén Ly Khu du lich quic gia Ni
Ba Pen./.

KT, TRUONG BAN
PHO TRUONG BAN

Noinhdn:
- Thanh Tra tinh;
- Lanh dao Ban Quan ly;
-Toni: VT. :
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CONG TAC QUAN LY NHA NUOC VE KHIEU NAIL, TO CAO

(S6 liéu tinh tir ngay 01/3/2021 dén ngay 31/3/2021)
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DANH SACH CAC VU THAM NHOUNG PUQCPHAT HIEN TRONG KY
(S6 liéu tinh tir ngay 01/3/2021 dén ngay 31/3/2021)
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UY BAN NHAN DAN TiNH TAY NINH
BQL KHU DU LICH QUOC GIA NUI BA BEN

A A
Biéu so 3a

KET QUA CHU YEU VE CONG TAC PHONG, CHONG THAM NHUNG
(S6 ligu tinh tir ngay 01/3/2021 dén ngay 31/3/2021)
(Kém theo Bdo cdo s6: 39 /BC-BQL, ngay 09 /4/2021 cua Ban Qudn Iy Khu du lich quéc gia Niii Ba Den)

MS NOI DUNG PV TiNH | SO LIEU

CHINH SACH, PHAP LUAT

1 |86 viéin ban ban hanh mdi dé thyuc hién Ludt PCTN va céc vén ban| Van ban 0
huéng dan thi hanh Lugt PCTN (KH thye hi¢n cong tdc PCTN 20204
Quy ché chi tiéu ndi by 2020).

2 1S6 van ban duoc stra ddi, bd sung dé thuc hién Luat PCTN va céc Vién ban 0
van ban huéng dan thi hanh
TUYEN TRUYEN, PHO BIEN, GIAO DUC PHAP LUAT VE
PCTN

3 86 lugt cén bg, cong chiie, vién chirc, nhan dén tham gia cic I6p tdp |Lugt ngudi 0
huén, quédn triét phép luat vé PCTN.

4 86 16p tuyén truyén, quén triét phéap luat vé phong, chéng tham nhiingl  Lép 0
duge to chirc

5 Sé lugng dau sdch, tai lidu v& phdp luat phong, chéng tham nhiing Tai liéu 0
duge xudt ban
THU'C HIEN CAC BIEN PHAP PHONG NGUA THAM
NHUNG :
\Cong khai, minh bach trong hogt dpng cuia co quan, té chikc, don
vi (goi chung la don vi)

6 1S6co quan, t& chire, don vi duoc kiém tra viée thuc hién céc quy CQ, TC, 0
dinh vé céng khai, minh bach bV

7 186 co quan, td chirc, don vi bj phét hién c¢6 vi pham quy dinh vé cong| CQ, TC, 0
khai, minh bach hoat djng bv
Xdy dung va thiee hign cdc ché @p, dinh mikc, tiéu chuin

8 |S8 van ban vé ché d6, dinh muc, tiéu chuin da dugc ban hanh méi | Vén ban 0

9 Sé vin ban vé ché do, dinh muc, tiéu chuan di dugc sira dbi, bd sung | Van ban 0
cho phi hop

10 [S6 cude ‘kiém tra viéc thuc hién céc quy dinh vé ché d¢, dinh mic, Cudc 0
tiéu chuin

11 1S6 vu vi pham cdc quy dinh vé ché 46, dinh mtrc, tiéu chudn da duroc Vu 0

hat hién va xir ly

12 88 ngudi bi phat hién da vi pham céc quy dinh vé ché dg, dinh mirc, | Nguoi 0
tiéu chuin

13 S8 ngudi vi pham c4c quy dinh vé ché d¢, dinh mirc, tiéu chuAnda bj | Ngudi 0
xtr 1y ky ludt

14 |S6 nguwi vi pham céc quy dinh vé ché d6, dinh mic, tiéu chuén da b | Ngudi 0
xir 1y hinh sy

15 [Téng gid trj cdc vi pham vé ché do, dinh mirc, tiéu chuin dugc kién | Triéu dong 0




nghij thu hoi va boi thudng (néu 1a ngoai &, tai san thi quy doi thanh
tién)

16 Tfmg gid tri vi pham ché d6, dinh mirc, tiéu chudn dd dugc thu hoi va | Triéu dong 0
bdoi thudng
17 {86 ngudi da ndp lai qua tang cho don vi ‘N gudi
18 [Gid tri qua ting d dugc ndp lai (Néu 1a ngoai ¢, tai san thiquy d6i | Trigu dong 0
thanh tién)
Thuyc hién quy tic ung xu, chuyén déi vi tri cong tdc clia cin b,
cong chirc, vién chirc
19 86 co quan, td chirc, don vi di dugce kiém tra viée thyc hién quy the | CQ, TC, 0
g X ciia can b, cdng chirc bv
20 S6 can b9, cong chire, vién chire vi pham quy tic g xir, quy tic dao| Ngudi 0
dirc nghé nghiép da bi xir ly
21 {86 cén b, cong chirc, vién chirc duge chuyén déi vi tri cong tac Ngudi 0
nmhdm phong nglra tham nhiing ;
Thiee hign cdc quy dinh vé minh bach tai san, thu nhip
22 186 ngudi duge xdc minh viéc ké khai tai san, thu nhap Ngudi 0
23 186 ngudi bj két luan ké khai khong trung thyc Ngudi 0
(Trdch nhiém ctia nguwoi dimg ddu cdc co quan, t8 chire, don vi khi
dé xdy ra tham nhiing
24 1S6 ngudi dimg dau b két luan 13 thiéu trach nhiém dé xdy rahanh vi | Ngudi 0
tham nhiing
25 |86 ngudi dimg dau da bi xir Iy hinh su do thiéu trdch nhiém dé xay ra| Ngudi 0
hanh vi tham nhiing
26 |6 ngudi dimg dau bi xir Iy ky luat do thiéu trich nhigm dé xay ra Ngudi 0
tham nhiing
Cdi cach hanh chinh, déi méi cong nghé qudn Iy va phiwong thiec
thanh todn
27 86 co quan, t6 chirc di 4p dung ISO trong quén 1y hanh chinh CQ, TC, 0
bV
28 [Ty 1& co quan, td chirc da chi tra luong qua tai khoan trén tong s6 co % 100%
quan, don vj truc thudc: :
+ BQL da thuc hién tra luong qua tai khoan.
PHAT HIEN CAC VU VIEC THAM NHUNG
ua viéc tie kiém tra nji by
29 |Sé vu tham nhiing da dugc phét hién qua viéc tu kiém tra nfi bd Vu 0
30 (S6 dbi twong c6 hanh vi tham nhiing duoc phét hién qua viée tukiém | Nguoi 0
tra ndi bd
ua hoat dong thanh tfra
31 |S6 vu tham nhiing dugc phét hién qua cong tic thanh tra Vu 0
32 |S6 dbi tuong c6 hanh vi tham nhiing b phat hién qua cong tic thanh | Nguoi 0
tra
ua cong tdc gidi quyét khiéu nai, to cdo
33 |S6 don t6 cdo vé tham nhiing thudc thim quyén gidi quyét cia cic co bon 0

quan, td chire




34 |S6 don t6 cdo vé tham nhiing d4 duoc giai quyét Don 0

35 {S6 vu tham nhiing dugc phét hién thong qua giai quyét khiéu nai, td Vu 0
cdo

36 (S5 dbi tuong c6 hanh vi tham nhiing b phét hién qua giai quyét khiéu| Ngudi 0
nai, té cdo

ua diéu tra tpi pham

37 186 vu 4n tham nhiing (thugc pham vi quén ly) déd dugc co quan chire Vu 0
néng khoi to

38 86 dbi tugng tham nhiing (thu¢c pham vi quan 1y) da bi co quan chuc Ngudi 0
ning khéi té
XU LY CAC HANH VI THAM NHUNG

39 |6 vu 4n tham nhiing d4 dua ra xét xir (dia phuong thong ké két qua Vu 0
xét xUr so thAm cua toa 4n; bd, nganh thong ké theo két qua xét xir so
thim dbi véi cic vy dn xay ra (trong pham vi quén 1y truc tiép)

40 |S6 dbi tugng bi két 4n tham nhiing (dia phuong thong ké kétqua xét | Ngudi 0
x(r so thdm cua tda dn; bo, nganh thong ké theo két qua xét xir so
thdm déi v6i cic vu 4n xay ra trong pham vi quan Iy tryc tiép)

41 [Trong dé: 0
4+ S6 ddi tugng pham tdi tham nhiing it nghiém trong; Ngudi

42 1+ Sb déi tuong pham ti tham nhiing nghiém trong; Ngudi 0

43 1+ Sb déi trong pham t4i tham nhiing rét nghiém trong; Ngudi 0

44 |+ S6 dbi tugng pham t6i tham nhiing d3c biét nghiém trong Noudi 0

45 |86 vu viéc tham nhiing da dugc xir Iy hanh chinh Vu 0

46 |86 cdn b, cong chire, vién chirc bi xr Iy ky luat hanh chinh v&hanh | Ngudi 0
wvi tham nhiing

47 |S6 vu viée tham nhiing dé dugc phit hién, dang duge xem xét dé xir Vu 0
ly (chua c6 két qua xtr ly)

48 [SH dbi tugng tham nhiing da dugc phét hién, dang duge xem xét aé Ngudi 0
xur 1y (chua cé két qua xir 1y)
Tai san bi tham nhiing, gdy thiét hai do tham nhiing da phdt hién
dirgc

49 |+ ‘Bc%ng tién (tién Viét Nam + ngoai té, 1ai san khdc duwgc quy doi ra | Trigu dong 0
tién Viét Nam)

50 |+ Pdt dai m’ 0
Tai san tham nhing, gay thiét hai do tham nhiing da dwpc thu hoi,
boi thiedmg

51 |+ Bdng tién (tién Viét Nam + ngoai té, tai san khdc dwoc quy déi ra | Triéu dong 0
tién Viét Nam)

52 |+ Ddt dai m’ 0
Tai sin tham nhiing, gay thiét hai do tham nhiing khong thé thu
hoi, khic phuc diroc

53 |+ ‘Bc'r"ng tién (tién Viét Nam + ngoai té, tai san khdc duge quy déi ra |Triéu dong 0
tién Viét Nam)

54 |+ Ddt dai m’ 0

do vé nguedi to cdo, phdt hién tham nhing




55 |S6 nguoi t§ cdo hanh vi tham nhiing d bj tra thd Ngudi 0

56 |S6 nguoi 5 cdo hanh vi tham nhiing da dugc khen, thudng, trong d6 | Ngudi 0
4+ Tang Bang khen ctia Thi tuéng Chinh phu 0
4+ Tang Bang khen ctia B, nganh, dia phuong 0
4+ Ting Gidy khen 0

57 IS6 ngudi bi tam dinh chi cﬁng,téc, tam chuyén vi tri cong tic khic do| Ngudi 0
vi pham phép luit lién quan dén tham nhiing

58 [S6 ngudi bi tam dinh chi cong téc, tam chuyén vi tri cong tdc sau d6 | Ngudi 0
iduoc két ludn 1a c6 hanh vi tham nhiing

59 [Sé don yéu cAu co quan Nha nudc giai trinh theo quy dinh cia Nghj Pon 0
dinh 90/2013/ND-CP

60 (S5 don yéu ciu giai trinh ¢t diéu kién dé co quan Nha nudc gidi trinh|  Don 0

61 (S5 don yéu cau di dugc giai trinh Pon 0
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